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ServicePilot ISM Compatible with Microsoft ~ ® Silverlight™ and Moonlight™

Houston, Texas (USA) and Paris (France), February 2 5, 2010 — ServicePilot Technologies, an
infrastructure monitoring software company, today announced the compatibility of the Web interface of its
ServicePilot ISM solution with Moonlight.

ServicePilot ISM’s incorporation of Microsoft Silverlight technology in its latest Version 7 release opened
the way for the implementation of Rich Internet Applications (RIA) in a browser, far surpassing the scope
of traditional Web languages.

According to Bertrand, Mahé, President and Chief Technology Officer of ServicePilotTechnologies “The
strength of Microsoft Silverlight technology lies in the ability to create applications using .Net languages
and development tools This strategic development path has enabled us to create a rich and user-friendly
interface while leveraging our .NET expertise.”

Moonlight, an open source implementation of Microsoft Silverlight, is the official matching piece to
Silverlight for Linux. Moonlight 2.0, designed for any modern 32-bit and 64-bit Linux distributions, comes
as an extension to the Firefox browser (Firefox 2.0, 3.0 and 3.5). Moonlight 2.0 embeds a CLR (Common
Language Runtime) for .Net code execution, includes all Siverlight 2.0 features and extends to some
Silverlight 3.0 APIs.

With either a Microsoft Windows or Linux workstation, any user can now use the ServicePilot ISM Web
interface and mapping, which are built on Silverlight 3.0 and compatible with Moonlight 2.0.

“The availability of a full and stable version of Moonlight allowed us to extend ServicePilot ISM’s access
to Linux. All customers, whether Windows’ users, Linux or both, can now take full advantage of the
richness of the ServicePilot ISM Web interface,” added Bertrand Mahé.

More information on Silverlight:

More information on Moonlight:

About ServicePilot Technologies

ServicePilot Technologies is a premier provider of business-focused service management solutions that
can be easily installed, deployed and operated.

Service providers and Global 2000 companies are turning to ServicePilot Technologies to manage their
network and system infrastructures and business-critical applications.

With its proven and robust software suite, the company serves customers across the spectrum of vertical
markets including manufacturing, healthcare, financial services, education and government.

ServicePilot Technologies partners with software and hardware leading companies (Alcatel-Lucent,
Aastra, Cisco, Microsoft, etc.) and distributes its solution through direct sales, as well as best-in-class
integrators to provide its customers with local services (consulting, delivery, integration and technical
support).



For more information about ServicePilot Technologies please visit www.servicepilot.com
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