
 

 

 
 
 

ServicePilot Awarded a 2024 Cyber Security Excellence Award by 
INTERNET TELEPHONY Magazine 

 
ServicePilot – Cyber Security Excellence Award 

 
Miami, USA, 2nd of January 2025 — ServicePilot announced today that TMC has named 
ServicePilot, its observability and security platform, as a recipient of the 2024 INTERNET 
TELEPHONY Cyber Security Excellence Award presented by INTERNET TELEPHONY magazine. 
 
“We are proud of this achievement and delighted to meet our customers' expectations. Our 
priority is to continue collaborating with our users to offer quality software that adapts to their 
monitoring and security needs,” says Bertrand Mahé, President and CTO, ServicePilot. 
 
“Congratulations to ServicePilot for being honored with an INTERNET TELEPHONY Cyber Security 
Excellence Award for innovation in IP communications. ServicePilot has demonstrated 
outstanding quality and has delivered exceptional, measurable, tangible results for its users,” 
stated Rich Tehrani, CEO, TMC. 
 
About ServicePilot 
ServicePilot is a comprehensive network detection and response (NDR) solution designed to 
provide deep visibility and analysis of server-based L3, L4, and L7 server network activities. This 
advanced software empowers IT and security teams to monitor, detect and respond to network 
threats, ensuring the performance, security and integrity of the entire network infrastructure. 
Curious to see how you can simplify your observability and secure your IT system? Let us show 
you. Sign up for a free trial of ServicePilot. For more information, please visit 
www.servicepilot.com  
 
About INTERNET TELEPHONY magazine 
INTERNET TELEPHONY magazine has been the IP Communications Authority since 1998™. 
Beginning with the first issue in February of 1998, INTERNET TELEPHONY has been providing 
unbiased views of the complicated converged communications space.  INTERNET TELEPHONY 
offers rich content from solutions-focused editorial content to reviews on products and services 
from TMC Labs.  For more information, please visit www.itmag.com. 
 
About TMC 

TMC provides global buyers with valuable insights to make informed tech decisions through our 
editorial platforms, live events, webinars, and online advertising. Leading vendors trust TMC, 
thought leadership, and our events for branding, thought leadership, and lead generation. Our 
live events, like the ITEXPO #TECHSUPERSHOW, deliver unmatched visibility, while our custom 
lead generation programs and webinars ensure a steady flow of sales opportunities. Display ads 
on trusted sites generate millions of impressions, boosting brand reputations. TMC offers a 
complete 360-degree marketing solution, from event management to content creation, driving 
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SEO, branding, and marketing success. Learn more at www.tmcnet.com and follow @tmcnet 
on Facebook, LinkedIn, and X. 
 
ServicePilot Contact 
Sales Contact: sales@servicepilot.com  
Press Contact: marketing@servicepilot.com 
 
TMC Contact  
Michelle Connolly  
Senior Marketing Manager 
203-852-6800, ext. 170 
mmconnolly@tmcnet.com 
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